
Complete Data Breach Care 
Your partner in breach prevention and recovery.



Risk Assessment
Risk assessment costs less than 1% of 

the average cost of a data breach. I

For many organizations, a lack of resourc-

es — time, manpower, and expertise — 

needed to stay informed about rules and 

regulations and assess risk internally is a 

barrier to compliance. ID Experts works 

as an extension of your team, leading the 

way to compliance.

We help you identify where protected 

health information (PHI) is stored, how it 

should be protected, and what is at stake 

should it become compromised. 

Mitigation & Compliance
Noncompliance fines can reach $1.5 

million under HITECH. 

From laptops and PDAs to electronic 

health records, organizations today are 

storing information in more places than 

ever before. At the same time, the cost of 

a data breach has never been higher.

From privacy training to policy and 

procedure development, we help your 

organization adopt a proactive approach 

to compliance — establishing a meaning-

ful use of technology and minimizing the 

risk of fines.

Breach Preparedness
60% of hospitals experienced more 

than one breach in the past two years. II

In addition to stringent time require-

ments and hefty penalties enacted under 

HITECH, the average healthcare breach 

incident is subject to regulation in 20 

different states. We navigate this ever-

changing web of requirements to build a 

tailored Incident Response Plan (IRP) for 

your organization.

Much like a fire drill rehearsal, a ready-to-

execute IRP provides documentation and 

peace of mind that your organization will 

be prepared, should a breach occur. 

BREACH HEALTHCHECK®

Breach HealthCheck is an online tool that enables organizations to measure their data 

breach exposure and protection level, track progress with changes in business processes, 

and identify weaknesses and threats, using an easy-to-understand visual analysis.

Depend on the experts.
The greatest challenge faced by privacy and information security of-
ficials in healthcare is amassing in-house resources and expertise to 
sufficiently address issues in accordance with regulatory mandates. 

When dealing with data breach risks, there is no margin for error.  
ID Experts’ unrivaled offering of experience, resources, and proprietary 
tools for healthcare  — which together form our ID Expertise — deliver 
industry-specific solutions that best protect healthcare organizations 
and the patients that you serve.



Breach Analysis
Over 29,000 data breaches have been 

reported to HHS under the HITECH Act.III 

When a breach is suspected, organiza-

tions need answers fast: what PHI was 

lost, who is affected, and is notification 

required. Delays can increase the threat to 

victims and incur fines up to $1.5 million.

ID Experts is experienced in digital 

forensics investigation, chain of evidence 

preservation, and incident risk assess-

ment. Our services enable organizations 

to meet regulatory requirements and 

achieve the best possible outcome for all 

those affected.

Notification & Reporting
The cost of a data breach is 20% lower 

when an outside vendor is involved. IV

Handling notification and calls for 

hundreds or thousands of victims can 

quickly become a project management 

nightmare and contribute to added risks. 

Especially for healthcare organizations, 

whose patients often belong to unique 

populations such as minors, the deceased, 

critically ill or disabled.

ID Experts can support 80+ languages 

and mail 500,000 letters each day. Our 

positive track record with the Department 

of Health and Human Services (HHS) is a 

testament to the proficiency of our team. 

Monitoring & Recovery
ID Experts maintains a 100% success rate 

in identity restoration. 

When PHI is compromised, credit monitor-

ing alone is not sufficient. To properly pro-

tect victims, our proprietary FraudStopTM 

solution can include cyber and identity 

monitoring — along with our Healthcare 

Identity Protection Toolkit and $20,000 of 

reimbursement insurance. 

This “full recovery” approach provides 

breach victims peace of mind. Which in 

turn, reduces the likelihood of litigation 

and curbs customer churn. 

RADARTM: RISK ASSESSMENT, DOCUMENTATION, AND REPORTING

RADAR is a secure, web-based tool that standardizes the process of analyzing, document-

ing, and reporting an incident in compliance with HITECH and HIPAA. Data is captured to 

simplify documentation and generate reports that provide burden of proof for internal and 

HHS submission.

“Information security in the healthcare 

industry is at the fulcrum of economic, 

technological, and regulatory influence and, 

to date, it has not demonstrated an ability to 

adapt to meet the resulting challenges—but 

it must.  The reputation and well-being of 

those organizations upon which we rely to 

practice the healing arts depends on it.”

– Dr. Larry Ponemon
Chairman and Founder, Ponemon Institute



ABOUT ID EXPERTS

ID Experts is the leader in comprehensive data breach prevention and remediation, with 

a focus on full recovery. Founded in 2003, ID Experts has managed hundreds of data 

breach incidents for leading healthcare organizations, corporations, financial institutions, 

universities, and government agencies across the United States. We are passionate about 

protecting the organizations and individuals we serve from the threat of identity crime.

Our Healthcare Focus
Healthcare breaches accounted for 

over 25% of all breaches in 2010.V

Data breach is different in the healthcare 

sector — the data (both PHI and PII) and 

victims are diverse and the regulations 

are more complex. 

ID Experts has the focused expertise to 

deliver industry-specific services that best 

protect healthcare organizations and the 

patients that you serve. Our third-party 

status, relationship with regulatory enti-

ties and focus on “full recovery” helps 

demonstrate your commitment to breach 

victims firsthand — as well as exhibit 

credibility to outside audiences.

With ID Experts as your partner, your 

organization will minimize the reputa-

tional, legal, and financial risks that you 

face when addressing data breach and 

privacy issues. 

Talk to an expert today:

866.726.4271 

info@idexpertscorp.com
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